
FOR MORE INFORMATION,PLEASE CONTACT:

(868) 226-7900 Ext. 212 or Ext. 201
E-mail: communications@nidco.co.tt

ADVISORY
TO PASSENGERS OF THE WATER TAXI SERVICE

Valued Passengers,

Please be advised that the Port-of-Spain Water Taxi (POS) Terminal will be undergoing 
renovations from Wednesday, July 5, 2023 until Wednesday, July 12, 2023.

As a result, the POS Terminal will be CLOSED during this period.

The following temporary changes in operations at the terminal will be in effect for the 
duration of the renovation works:

 Ticket Sales
• Passengers are advised to purchase ALL tickets at the San Fernando Water Taxi 

Terminal.
• Limited ticket sales will be accommodated at the POS Location for same day travel 

ONLY.
• Passengers who need to purchase ticket at the POS Terminal are being asked to arrive 

at least 30 minutes before sailing time and speak with one of the Customer Service 
Representatives, who will then direct them to the temporary ticket sale location.

 Early Boarding
To minimise the waiting time in the temporary seating area, the vessels will be available to 
allow for early boarding as follows:

• 2:30p.m. – Boarding 45 minutes prior to departure
• 3:30p.m. – Boarding 45 minutes prior to departure
• 4:45p.m. – Boarding begins on vessel’s arrival

If other changes become necessary during the period of construction, you will be advised 
accordingly.

Please be assured that every effort is being made to complete these necessary repair works 
and return to normal operations in the shortest possible time.
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